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Zertifizierung

TUV NORD CERT GmbH

[lpeBocxogHOe KavyecTBO. Beceraa.
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TUV NORD Gruppe n.wv@

= THO® HOP[ Npynn HacunTbiBaeT okosio 8000 coTpyaHUKOB B
bornee 70 ctpaHax EBponbl, A3un, AMepunku n Adopukn ong
HaUMOHaNbHbIX U MeXOyHapoaHbIX KIUEHTOB.

= LLInpokuin cnekTp KOHCYMNbTaLMOHHbIX, CEPBUCHBLIX U
NPOBEPOYHbIX MPOrpamMmM OXBaTbIBAET Kak crneumdunyeckmne
eAVNHNYHbIE NPOBEPKN, TaK N MEHEMKMEHT KOMMIEKCHbIX
peLueHnin 6e3onacHoOCTH.
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[JaHHble 006 opraHn3auumu n,vm;D

= OcHoBaHue Co30B:

= TUV Nord e.V. 1869

= RWTUV e.V. 1872

= TUV Hannover/Sachsen-Anhalt e.V. 1873

= [lepcoHan: okosio 8.000 yen.

= O6opoT B 2008 r.: 830 MInH. €
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ObOnactun geaATenbHOCTHU WVN;RD

NMapoBble KOoTnbI NMpounsBoacTBeHHaa meauUMHa
FopHasa NPOMbILNEHHOCTb 3awmTta ot obnyyeHus
TpaHCNOPTHO-NOABLEMHbIE MukpoaneKkTpoHuka

CUCTEMDI OxpaHa BogoemoB
Cocyakl noa paeneHuem MeauumnHckoe o6opyaoBaHue

Cbipbe n matepuarnbl
AnNeKTpn4eckne CUCTeMbI
TpaHcnopTHbIe cpeacTBa

BuotexHonoruu
Ob6ecneyeHne KayecTBa
UH(opmMaLnOHHbIe TeEXHONOIrnm

CBapka

Ok3amMeHbl Ha BoauTenbCcKue TenekoMmyHUKaumm
npaBa KoHTponb BpegHoCTH Ans

Tpy6onpoBoabl OKpYy>KawLieun cpeabl

HedTexpaHunuiua UT-Ge3onacHoCTb

Hapsop 3a ctpoutenLcTBOM 3awmTta nHdopmauum

3awumTa oT Wwyma 3apaBoxpaHeHue

foepHasn aHeprusa ABunauus

be3onacHoOCTb TpyAa
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NpencraBuTenbcTBa BO BCEM MuUpe W'VNO:D

Mpynna TUV NORD npeacTtaBneHa BO BCEM MUpe, B TOM Yncne B
creaymloLlnX cTpaHax:

= Bonrapua = UTanua = PoccuA = BeHrpusa
= bpasunus » OrocnaBusi * CaypoBckasi ApaBua = OAJ

= Kutan/ToHk KoHr = Ka3zaxcTaH = lliBeuus = CLLUA

= [laHuna = Kopes = CnoBakus * BbeTHam
= SCTOHMSA = XopBaTtus * UcnaHus " nT.A.

= PpaHumna = JlatBuA » TanBaHb

» PUHNAHANA = lutBa = TannaHp,

= [peumn = Manasus » Yexus

» BenukobputaHusa * Hnpgepnangbl * Typuusa

* UIHaunna » NMonbLwa » YKpauHa

= KHpaoHe3uA * PymbiHUA

= UpaH

B o6wen cnoxHoctn Mpynna TUV NORD ocyLulecTBrsieT cBoO
ONeATenbHOCTb B 6bonee 4yem 70 ctpaHax
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Mbi1 B Poccuum TGV NORD
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Hawwu ycnyrm mvno/n—D

TUV NORD CERT npegnaraeT cBov YCryru rno nposepke u
cepTudmkaummn B cregyowmx obnacrax:

» CeptnduKkaunsa CUCTEM

= CepTudurKaumsa NpoayKLmm

= CepTuukaumnsa nepcoHana
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Ceptudunkauma cuctem n,wv@

Ceptudomkaumsa cuctem
— 3TO He OLUeHKa KayecTBa NpoayKuuu,
a oLeHKa Ka4yecTtBa On3HecC - npoueccoB B opraHM3auum

YeTbipe OCHOBHbIX BapuaHTa cepTtudukaumum CUCTeM:

=  CepTudukaumsa MeHegKMeHTa KadecTBa
=  CepTuukaumsa aKonorm4eckoro MeHeMKMeHTa
=  CepTtudukaumnsa MeHegKMeHTa OXpaHbl Tpyaa

. CepTI/ICbI/IKaLI,I/IFl UHTErPUPOBaAHHbIX CNCTEM MEHE)KMEHTA
(MEHeKMEHT KayecTBa + 3KONMOrMYECKUn MEHEPKMEHT + cUCTeMa MeHeKMeHTa oxpaHbl

Tpyna)
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Ceptudmkauma cuctem n,wv@

CucteMbl MEHEXXKMEHTA KayecTBa

[Mpu ceptndomkaumm no ctaHgapty ISO 9001 co3gaetca ocHoBa 415 MOCTOAHHOIO
obecnevyeHna KadecTBa U 3PPEKTUBHOIO MEHEMKMEHTA.

CtaHgapt ISO 9001 He 3aBUCUT OT KOHKPETHOW OTpacnun U, Hapaay ¢ Apyrumu
cTaHgapTamu, obpasyeT OCHOBY Ars cepTudunkaumm CUCTeM MEHEQXKMEHTA,
Hanpumep, B aBTOMOOMITbHOW MPOMBILLNEHHOCTU, B OTPacsiv NPOAYKTOB NUTAHUS U
XMBOTHbIX KOPMOB, OpraHu3aunm 6e3onacHoOCTX NOMNEeToB U T.4.

Bawua Bbiroga:

Poct Balwien peHTabenbHoOCTH
=  OKOHOMMUSA BPEMEHU N PACXOL0B

= PocT uMuaxa 1 JoBEepUst CO CTOPOHbI KITUEHTOB,
nepcoHarna u OKpy)atoLlero Mmpa

= PocT yooBneTBOPEHHOCTU KIIMEHTOB
= [lpospayHocTb Bawiero coctosaHuns kayectea

= MeHemgKMEeHT PpUCKOB
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Ceptudunkauma cuctem n,wv@

Cucremsbl 3KONOrM4eCcKoro MeHegXKMeHTa

*MexgyHapoaHo-npu3HaHHbIN cTaHgapT ISO 14001 — BaxXHeNWUn cTaHaapT angd
CUCTEM 3KONOrnM4eckoro MeHegXMeHTa — NpMMeHnM ans noboro Tuna
opraHusaumn u MHBapuaHTEH K OTpacrieBon cneunguki.

=TpeboBaHusa K cuctemam akonornyeckoro meHemxkmeHta no ISO 14001 ssnsatoTCS
NHTErpmMpoBaHHon coctaensowen EMAS (3KONornyeckun MEHeIXKMEHT N cXxemMa
ayauTta).

=Kpome atoro EMAS TpebyeT aKkonormyeckyto geknapaumo, Kotopasi eXKerogHo
AOJMKHA NPOBEPATLCA.

Bawa Bbiroga =[1pyrue ycnyru:
=  CHmXKeHMe pacxogoB —> Hasroru = Jlec n opeBecuHa — cuctema ceptTndumkaymm
= [paBoBas U fgokasaTenbHas 05151 cTabunbHOro BeAeHNA NECHOTO
6e30nacHOCTb X035iCTBA
= MWHMMM3ALMS PUCKOB = Oko-banaHc — nNpoayKuus B LEHTPE

= YnyJyweHue nMmoxa BHIMaHWs

. OT4eThbl NO yCTOI7ILII/IBOCTVI Onsd 9KOHOMMUKWH,
AKONOrmn n counaribHbIX CJ'Iy)K6

=  MoTuBaums COTPYOHUKOB

= YcuneHue penyrtayum
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Ceptudunkauma cuctem n,wv@

CucteMbl MeHeAXXMEHTa 1 oxpaHbl Tpyaa

OxpaHa Tpyga no OHSAS 18001 Bo BCeM MUpe pacnpoCTpaHAETCA Ha BCe OTpacsiv, KOTopble
nognagaroT nod nocraHoBreHMe ob onacHbIX YCnoBusX (PUCKM B3pbiBa, peakTUBHbIE
BewecTsa u T.4.).

*[MpeumyulecTBa cepTUcuKaumun:

= CokpauleHue 3aboneBaemMocT 1 NPon3BOACTBEHHOIO
TpaBmMaTM3amMa

. [ToBbILLEHHAA MOTUBaLMUSA COTPpyAHNKOB

=  KOHKypEHTHble NpenMyLLECTBA 3a CHET BbICOKOrO cTaHaapTa
©e3onacHoOCTU

. BbinonHeHue 3akoHoaaTenbHbIX U I'IpOd)COI-O3HbIX Tpe6OBaHMIZ

CepTndmkaumsi B pamkax ogHoOM MHTErPUPOBAHHOW CUCTEMbI MEHEKMEHTA
9KOHOMUT CpeCcTBa N ONTUMU3UPYET 3PMEKTUBHOCTL YrpaBneHns npeanpuaTuem
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Ceptudunkauma cuctem n,vm;D

= Mbl npeanaraem pelleHus B crieayoLlmnx obnacrax:

=  ABTOMOOMNbLHAs UHAYCTPUA

= XXenesHooopoXxHaa MHOYCTPUSA

= QOpraHbl BflactT 1 ynpasreHuns

= (OOpa3oBaHue

= 3apaBooxpaHeHune

= Toproensi, 6aHKkK, cTpaxoBaHue

= /HJopMaLMOHHbIE TEXHONOMNU

= [lyuweBasi NPOMBbILLUIIEHHOCTL (MPOAYKTbI MUTaHMUA U KopMa)

=  ABMaLNA U KOCMOC i ‘
= HedTb n ras x# /
= Jlec u gpeBecuHa
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CepTtudukauma npoaykumm mwv@

Buabi/obnactu ceptucpmkaumm npoaykumm

= B3apblBO3alUULLEHHbIE NPUBOPBI

=  @yHKUMOHarnbHas 6e30nacHOCTb

= [loTpebutenbckne ToBapbl N UrPYLLKK
=  MaluuHbI

= MeguuunHckoe obopyagoBaHue

CE iGS
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CepTtudumkauma nepcoHana WVN;D

CepTtucdunkaumsa nepcoHana MeHeg4)XXMeHTa KayecTBa
npuobpeTaeT Bce bonbLlee 3Ha4YeHme.

Hanpumep, TUV NORD CERT ceptuduumpyer:

"  YNOSIHOMOYEHHbIX MO Ka4yecTBy,
= MeHenxepoB Mo Ka4yecTBy,
=  WHXeHepoOB No Ka4yecTBy Unu

= AyAUTOpPOB MO Ka4yecTBy,

KoTopble npeasaputensHo obyyanuck B Akagemun TUV NORD.
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Bawwu Bbirogbl oT ceptudukauum n,wv@

"Hy)XHa Bawieun opraHmsaunm ceptmgukaumna?

[a! Tak kak cepTudukayms

m NPU3HAHHOW N HE3ABUCUMOWN TPETLEN CTOPOHOW ABNSIETCS MEPOWN,
Bbl3blBalOLLEN AOBEPUE Ballunx KNMEHTOB.

m ABNseTcs HeobxoaAnMbIM YCITIOBMEM ANS BbixoAda Ha pblHOK. OHa YacTo
npeanucaHa 3akoHoaaTenbHO Unn Bawm knneHTbl ee TpebytoT.

m C perynsipHbIM HaZ30pOM, MO3UTUBHO BINUSIET HA UMUK Baluei
opraHusauumn.

m CO37aeT NPO3PayHOCTb B CIOXHbIX CTPYKTYpax u obneryaet npuHaTUE
PELLEHN O 3akIo4eHnn ¢ Bamu koHTpakTa.

m 3a CYEeT NPOBEeAEHHOWN NPOBEPKM YNyyllaeT opraHn3aLMOHHbIE U
ONTUMU3NPYET NPOUN3BOACTBEHHbIE NPOLIECChI B Ballie opraHmsaumn.,

m C nocreayloulen nepegaden npasa UCnofb3oBaHNA Hallero fiorotuna
ABNAETCS NPeKPaCHbIM MHCTPYMEHTOM MapKkeTuHra anga Bawen
opraHmsauuu.
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Hawe Hoy-xay ansa Bawero ycnexa n;vn@

=  MexayHapooHO-Npu3HaHHbIN CepPTUUKALMOHHBIM OpraH C
MHOFOSIETHUM OMNbITOM B 06nacTu cepTuukaumm npoaykumm
N CUCTEM MEeHeLKMeHTa

=  Hawwum KnueHTam rapaHTnpyeTtcd He3aBUCMMOCTb U
HeVITpaﬂbHOCTb, d TakKKe MNMoCTtoAHHOE BHUMaHUE K HUM

NMpeunmylwiecTBO Ans Bac neXxuTt Ha NagoHu.

Hawm ayguTtopbl CONpOBOXOAlT U NO4OEPXUBAKOT pa3BuTme
Bawero npegnpuatna n gatot Bam 06bekTUBHYHO MHOPMaLUIO
0 cocTosHuu Bawen cuctemsol!

Mo Bcemy npoueccy Bbl MOXeTE NONOXUTLCA HA HAAEXHOCTb U
adopekTnBHOCTL ,Made in Germany”.
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Hawwun coTpyaHuku n,wv@

1.100 paboTtHukos TUV nocTOSAHHO roToBbl UCMOMb30BaTh
cBOW nNpodpeccuoHarnbHble HaBblKU U HOY-Xay Ha BbICOKOM
ypoBHe

= Cpeaun HaluMxX COTPYAHUKOB 3KOHOMUCTbI, Bronoru,
XUMUKWN, IOPUCTBI, reonorn, dusmnkn, CoLMONoru, y4eHble u
NHXXEHepbl BCeX HanpaBneHun.

= lcxoaqa v3 NpakTUKKU, HalK COTPYOAHUKN abCOMOTHO
HageXHbl N MOCTOAHHO COBEPLLUEHCTBYIOT CBOU
npodeccnoHanbHbIEe HaBbIKN.

= Hawun ayautopbl KOMNETEHTHO OLEHAT Bally KOMMNAHUIO U
HanmayT onTuManbHoe pelleHue. Takmm obpasom Bbl
BCerga rnonydaeTe yCcnyru TofbKo HamBbICLLEro KayecTsa.
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HekoTopble HalUn KNNeHTbI n,vm;D
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WVN;RD

bnarogapum 3a BHUMaHue.
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